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Date: 22/05/2025

Subject: Sincere Appreciation for Outstanding Service (2023-2025)
Dear UG Global Team,

We would like to extend our heartfelt appreciation for the exceptional support and services you
have provided during the period from 2023 to 2025. Your dedication, effective coordination,
meticulous attention to detail, and timely execution have played a vital role in our achievements
throughout this time.

We have witnessed a high level of professionalism from your team, and the quality of services
delivered consistently met the highest standards. We especially value your ability to identify and
present top-tier candidates whose values and professional demeanor align seamlessly with our
organizational culture. This alignment has significantly streamlined our recruitment process and
contributed to building stronger, more efficient teams.

Your deep expertise in talent acquisition has had a tangible impact on both team performance
and employee morale. We have received numerous compliments from our stakeholders, all of

which are a testament to your exceptional work and unwavering commitment.

Thank you once again for your continued dedication and the successful partnership we’ve built
together. We look forward to collaborating with you on future projects.

With sincere regards,

For Al Nooh Wood Design

Khadija Ebrahim Ali

Head of Human Resources
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